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VETSUCCESS ON.CAMPUS 
MEMORANDUM OF UNDERSTANDING 

. Bli:TWEEN 
SUFFOLK COUNTY COMMUNITY CO~LEGE 

AND .· 
U.S. DEJ>ARTMENT OF VET~S AFFAIRS . 

A. INTRODUCTION . 
The Department of Veterans Affairs (VA) and $uffolk County Commw;lity Colleg~ 
(SCCC}agree that the successful readjustment of Veterans into the civilian workforce is 
a mutual responsibility and conce:m. In order 



2. All parties will establish and maintain information systems that will enable accurate 
and timely reporting of the following: total number of program participant referrals to 
SCCC, VA, or other supportive services; enrollment in Veterans Benefits 
Administration.(VBA) benefit programs; nwnber of referrals to VSOC program from 
SCCC; and other services requested and received by Veterans. 

3. All parties will docmnent the effectiveness of partnership activities and will continue 
to establish and monitor mutual goals. In addition, each party agrees to discuss 
em~rging concerns and strategies to be used to promote the ~ccessf\11 readjustt:n,ent 
of Veterans into college life and the civilian workforce. · 

4. SCCC will share a VSOC Counselor with Nassau Community College. The schedule 
for the VSOC Counselor at each institution will be mutually agreed upon by each 
school in conjunction w.ith the·local VA Regional Office. This s~edule may be 
modified on mi as needed basis. · 

5. VA will provide: 

a. On-campus outreach to Veterans. 
b. Transition support services. 
Ci Referrals for VA medical and mental health services. 
d. Adjustment and career counseling services specific to VA benefits and Veteran 

issues. 
e. Assistance in applying for other VA benefits{ 
f. Job placement assistance and· coordination with local :V43 Tm427.57 Tm
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c. Practical t,raining to VA personnel on current services provided by SCCC, . 
.. · including career counseling, vocational assessment, employment assistance, 

:financial aid, financial services, p1:1ychological counseling and health services, 
services for students with disabilities, learning assistance, and academic advising. 

d. Inclusion ofVRCs on theSCCC administration's veterans support committee. 
e. Inclusion of VRCs during campus activities and events to provide outreach 

oppqrtunities to student Veterans. 
f. On"campus point of contact for VRCs. 
g. Expertise to VA on college studentdevelopJ,11ent and the colleg~stu.dent 

experience. 
h. . Records of academic progress, program pursuit, etc., to ensureV A is kept 

informed of the enrollment status of Veterans and othe1· eligible persons utilizing 
VA Educational benefits . 

. D. PRINCIPLES OF EXCELLENCE 

On April 27;2012, President Obama signed Executive Order 13607, designed 
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. . 
public institution bound by.Federal and New York State law, as well as SCCC policies 
and procedures; and VA's obligations as a Federal department bound by Federal data and 

· system security/privacy requirements. 

VA or .VA employees, while accessing SCCC infonnation sy~ems in performance of 
. their duties midei' this agreement, will comply with all applicable SCCC policies, 
including but not limited to, the following: · 

· Password Creation 





subject to the prior written approval-of the other party to the.extent permitted by Federal 
law. Any such publicity must give due ·credit to the contrib-µt.ion of each.party. 

·. 1.· EFFECTIVE DATE AND TERMIN.ATION OF TB;IS AGREEMENT 
This agreement will become effective upon the date of signature of the following parties 
and will remain in effect for four ( 4) years. The parties may .agree to renew this · 
agreement for an additional four ( 4) year term. This agreement may-be tenninated by 
either party upon thirty (30) calendar days' prior written notice. This agreement may be 
modified subject to the mutual written consent o_f the parties. 

J. DISPUTES . . 
The parties pledge to resolve any disputes that may arise at the lowest administrative 
level practicable. If a dispute cannot be resolved at a lower level, it shall be presented to 
the President of SCCC and the Under Secretary for Benefits, VA, for their resolution. If 
the parties are· still unable to resolve the dispute, the parties inay seek the services of a 
neutral, Administrative Judge from the U.S. Civilian Board of Contract Appeals, with 
each side to bear an equal share of any costs. Notwithstanding the foregoing, any claim 
against VA that is cognizable under the Federal Tort Claims Act must be presented to VA 
and considered under the provisions of thatAct. ·· 

' ' 

K. SCCC'S NON-DISCRIMINATION NOTICE 
Suffolk County Community College does not discriminate on the basis of race, color, 
religi,;>n, creed, sex, age, marital status, gender id~ntity or expression, sexual orientation, 
familial status, pregnancy, predisposing genetic characteristics, equal pay compensation­
sex, national origin; ·military or veteran status, domestic violence victim status, criminal 
conviction or disability in its admissions, programs and activities, or employment. This 
applies to all employees, students, applicants or other members of the College comm.unity 
(including, but not limited to, vendors and visitors-). Grievance procedures are available 
to interested persons by contacting either of the Civil Rights Compliance . 
Officers/Coordinators listed below and are located at 
www.sunysuffolk.edu/noncµscrimination. Retaliation against a person who files a 

. complaint, serves as a witness, or as~ists or participates in the investigation of a 
complamt in any manner is strictly prohibited. 

The following persons have been designated to handle inquiries regarding the College's 
non-discrimination polices: 

Civil Rights Compliance Officers: 

Christina Vargas 
Chief Diversity Officer/Title IX Coordinator 
Ammerman Campus, NFL Bldg., Suite 230 . 
533 College Road, Selden,NewYork 11784 
vargasc@sunysuffollc.edu 
(631) 451-4950-
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