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This document explains the steps that students must take to pay their bill or confirm their attendance (if financial aid 
results in a zero balance). Since it contains important information regarding liability to the College, students are advised 
to keep it for future reference. It is also posted to the Student Dashboard. 
 
General Information 
Students are responsible for paying all tuition and fee charges. If financial aid, course schedule, or third-party support 
changes after payment has been made, an electronic bill (ebill) will be sent to the student for any resulting balance or a 
refund will be issued. All refunds are processed through BankMobile by direct deposit (should the student elect) or by 
check (in the student’s name).      
 
Note: All billing is now done by email to students’ sunysuffolk.edu email address. Students will not be sent paper 
bills. 
 
The College Offers a Tuition Payment Plan (TPP) 
The best way to be ready for the fall semester is to pay your tuition in full right now. However, if you still owe at least $300 
and cannot pay your remaining balance, the College’s TPP may help. Administered by Nelnet, the TPP will allow students 
to pay their bill in various installments. The TPP is subject to a $55.00 nonrefundable enrollment fee. The number of 
payments is based on when the student enrolls in the TPP – details can be found at: 
MyCollegePaymentPlan.com/SUNYSuffolk   
 



 
Financial Aid, Zero Balance Bills and Scholarships  

¶ If financial aid results in a zero balance on their bill, students must confirm their attendance by August 5, 
2024. To do this, students must go to sunysuffolk.edu/login and access their Student Dashboard, select 
Pay Bill or Confirm Attendance and follow the instructions. There is no cost associated with confirming 
attendance. 

¶ Students who have been awarded financial aid or scholarships can 
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